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A health fair was held in Guayaquil and Quito on October 25 and 26, respectively.
The objectivewas to promote health through brief talks and recreational activities, with
stands dedicated to health and physical activity topics. The topics covered included:

Human Papillomavirus (HPV)

Prevention of musculoskeletal injuries

Stress: consequences and management

Nutrition during pregnancy and breastfeeding
Nutrition: healthy plate, probiotics, and child nutrition
Digestive health

Respiratory health

Prostate and breast cancer

First aid and accident prevention at home: managing fever and dehydration,
handling choking, and managing poisoning

Active breaks and the importance of physical activity
Take care of your brain: tips for good mental health
Sexual and reproductive health, HIV prevention

Diversity and Equal Opportunities

Respect for diversity and equal opportunities is part of the company’s Code of Ethics,
promoting the opportunity for professional development in line with the guidelines defined in
internal policy.

The same internal regulatory framework includes a non-discriminatory approach, affirming
respect and value for individual’s identities and differences. Any act of harassment and
discrimination based on race, creed, gender, age, different abilities, sexual orientation, color,
nationality, or any other political, ideological, social, or philosophical reason is prohibited.
Additionally, the Management, Hiring, and Rotation policy promotes inclusive practices
without discrimination towards individuals belonging to minority or vulnerable groups, such
as pregnant or breastfeeding women, Afro-Ecuadorians, and indigenous people, while
respecting their cultures and traditions.
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Vulnerable Person

Condition 18 a 30 years 31a 50 years 51and older

F M F M M
Disability 7 5 44 23 6 7 92
Age - - - - 8 13 21
Pregnancy 14 - 23 - - - 37
Pre-existing Conditions 6 3 a1 24 9 13 96
Breastfeeding 22 - 32 - - - 54

Maternity Leave /
Absenteeism

Total overall 54 8 146 47 23 33 31

Achievements of 2023

In September, Banco del Pacifico was inspected by the Ministry of Public Health, successfully
passing the review of the Breastfeeding Support Rooms, reaffirming its commitment to the
health and well-being of its female employees.

In December, the Ministry of Public Health also approved the declaration of the Main Building in

Guayaquil as a 100% smoke-free space after a digital inspection. These achievements reflect the
ongoing effort to provide a healthy and safe working environment for everyone.
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Profile of the Report

For the thirteenth consecutive year, Banco del Pacifico presents its Sustainability Report. This
report has been prepared with reference to the GRI standards, as well as the ISO 26000 guidelines
and the Principles of the Global Compact.

The document covers the management of the institution for the year 2023 (from January 1 to
December 31) and includes the activities carried out by the Financial Group in the country, as well as
the commitments made with our different stakeholders.

This document has not undergone a specific verification process by an independent third party
concerning the application of GRI Standards. There are no re-statements of information in this
report.

Contacts

All communications regarding the 2023 Sustainability Report should be directed to the Strategic
Planning Management of Banco del Pacifico.

Eduardo Gonzalez Alejandra Torres

Strategic Planning Strategic Planning
wegonzal@pacifico.fin.ec avtorres@pacifico.fin.ec
(+593-4) 3731500 ext. 40201 (+593-4) 3731500 ext. 40203

Credits

Report Preparation: Strategic Planning Area
Photography: Hsiulin Wong, Human Talent Area collaborator at Banco del Pacifico
Design: Sheep Creative Studio
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GRI Content Index

Banco del Pacifico has reported the information cited in this GRI content index
for the period from January 1 to December 31, 2023, with reference to the GRI
of Use Standards.

GRI 1: Foundation 2022

GRI Standards Content Page

Declaration

2-1 Organizational Details 9 16

2-2 Entities included in the

16
organization’s sustainability reports 1
2-3 Reporting period, frequency;,
. 79 16
and contact point
2-4 Information updates 4 16
2-5 External verification 4 16
GRI 2: General
Disclosures 2-6 Activities, value chain, and other 10. 47
. . . ) 16
2022 business relationships
2-7 Employees 67 8
2-9 Govgr.nance structure and 28, 29 16,10
composition
2-10 Appointment and selection 30 16.10
of the highest governance body '
2-11 Chair of the highest governance
31 16
body
2-12 Role of the highest governance
body in overseeing the management 16, 61 16
of impacts
2-13 Delegation of responsibility for 29 10

managing impacts
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79 16
25, 36 16
GRI 2: General
Disclosures
2022
25
_ ) 16
We do not have
collective
N/A bargaining
agreements
GRI 103:
Material
Topics 40 1
2023
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GRI Standards

Content

GRI 201:
Economic
Performance
2016

GRI 205:
Anti-corruption
2016

GRI 301:
Materials
2016

GRI 302:
Energy
2016

GRI 302:
Emissions
2016

GRI 306:
Waste
2020
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30

63

69

57

57

58

48

48

49

51

49

51

50, 51

50, 51

50, 51

48, 49

48, 49

SDG

1,3

8,12

8,12,

8,12,13

8,12,13

11, 12

8,12,13

3,12,13,15

3,12,13,15

13,15

3,12,13,15

3,12
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GRI Standards

Content

GRI 401:
Employment
2016

GRI 403:
Occupational
Health and
Safety 2018

GRI 404:
Training and
Education
2016
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70

72

74

74,75

74, 75

76

69

77,78

77,78

N/A

74

75

69

69

N/A

5, 8,10

3,58

58

8,16

3,8,16

4,5,8,10
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GRI Standards Content

GRI 405:
Diversity'and 405-1 Diversity of governance 77 5 g
Equal . bodies and employees '
Opportunity
2016
GRI 414:
Assessment were screened using social L 5816
2016 criteria T
417-1 Requirements for product
L . . 60 12
and service information and labeling
GRI 417:
Marketing
2016 417-2 Incidents of non-compliance
concerning product and service 60 6 no:?cf)an?;i’:rfce
information and labeling were detected
NO.
GRI 418: 1418-1 Substantiated complaints ® complsints.
Customer concerning breaches of customer wce;encf:f;;t:d
Privacy 2016 privacy and losses of customer data preaches of

privacy and

GRI Sector Standards for the Financial Sector

Procedures for the assessment
FS2 and control of social and environmental 63 1,13
risks in business lines.

Processes for monitoring the
FS3 implementation and compliance with
environmental and social requirements 63 11,13
included in agreements and
transactions with clients.
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GRI Standards Content

FS6

FS9

FS13

FS14

FS16
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63

57

22,23

22

9, M

16

10,1

10, 11, 12

4,10
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